
                                                      

 
 

 
The Dog Walker – Weymouth ltd. 
Terms & Conditions 
 

            Please read these carefully and sign. 
 

 An initial introductory visit will happen at the client’s home. This will ensure the 
client and the pet carer are happy to undertake the booking.  
If The Dog Walker-Weymouth or the client does not feel happy to proceed with the 
booking they must inform the other party within 24 hours of the initial introductory 
visit. The initial visit will be free of charge. 

 
 The client will be asked to complete relevant form/s about their pet and sign to 

confirm it is correct. 
 

 The client’s emergency contact can make decisions regarding the client’s pets 
health should the need arise. 
 

 Once arranged every booking will be undertaken by the The Dog Walker -
Weymouth unless in exceptional circumstances. 

 
 Regular dog walks will be invoiced at the end of the month and customers are 

expected to pay by cash or direct bank transfer within 7 days. 
 

 The Dog walker - Weymouth agrees to supply Pet Visiting services in accordance 
with a brief provided by the Client, which may include the care of pets and other 
animals owned by the Client; and the maintenance of house, greenhouse, garden 
plants all within reasonable limits.  

 
 Pet Care Services undertaken on bank holidays will be charged at double rate and 

those on Christmas Day at triple rate. 
 

 The Dog Walker - Weymouth cannot accept any liability for the loss or injury to any 
pet.  



 
 The Client is responsible for ensuring that their dog is micro chipped and has a 

suitable lead and collar that the dog cannot remove, for dog walks. They should 
also ensure that the collar contains a dog tag with the up to date details required 
by law. 

 
 The Dog Walker -Weymouth will make every effort to continue normal service and 

all pre-booked pet care in adverse weather conditions. We will notify you in cases 
where we are unable to reach your pet. 

 
 The Dog Walker- Weymouth’s charges for services are reviewed annually. Any 

changes will commence from the 1st of April you will be notified of these changes 
via whichever contact method in which you have provided. 

 
 Your pet carer may take photos of your pet during its care with us and we may 

occasionally use them on our social media pages. We will ensure that they do not 
show your home’s details. Please let us know if you would prefer no photos of your 
pet to be used online and we will be very happy to accommodate your wishes. 

 
 If you have arranged a dog walk to be undertaken and have not cancelled the 

booking with The Dog Walker-Weymouth (and had confirmation from them that 
the message has been received) and your dog is not at your home when your dog 
walker arrives to take the dog for the walk at the pre-agreed time then the full rate 
for the dog walk will still be charged. 
You have 48 hours to cancel or you will still be charged for any booking. 
 

 The Client agrees that, in admitting their dog, The Dog Walker – Weymouth has 
relied on the Client’s representation that their dog is in good health and has not 
harmed or shown aggression or threatening behaviour toward any person or any 
other dog 
 

 The Client is responsible for the full cost of treatment of any injuries or illness that 
their dog receives while under the care of The Dog Walker - Weymouth, together 
with any associated costs e.g. call-out charges. The Client authorises The Dog 
Walker-Weymouth  to seek such veterinary advice and/or treatment as they deem 
necessary; where possible this will be carried out by the Client’s usual/preferred 
Vet, but this cannot be guaranteed (e.g. in an emergency) and the Client accepts 
that The Dog Walker -Weymouth may at their discretion use any registered Vet. 
The Client agrees to pay all such costs immediately upon pick-up of their dog, or by 
agreement with the proprietor. 
 

 Clients Signature ………………………………………Date:………        

 


